
Appendix 1- Structure pre June 2024 and post: 

 



 



 



Head of Housing and 
Neighbourhoods

Hay 4

General Needs and Travellers 
Service Manager 

Hay 6

Income Maximisation 
Service Manager

Hay 6

Specialist Housing 
Operational Manager 

PO7

Leasehold and 
Finance 

Manager
PO4

Leasehold and 
Consultation 

Manager
PO4

Leasehold 
Finance 

Officer SO2 
x 3 FTE

Home 
Ownership 

Officer 
SO2 x 1 

FTE

Leasehold 
Consultation 

Officer PO1 x 3 
FTE

Home 
Ownership 

Officer SO2 x 1 
FTE

Rent and 
Housing 

Coordination 
Manager

PO3

Rent accounting 
and Finance 

Officer
SO2 x 3 FTE

Billing and 
Collection 

Officer Sc 6

Housing 
Coordinator  
Sc6 x 2 FTE

Gypsy and 
Travellers Site 

Manager
PO4

Housing 
Performance 

Manager
PO5 x 4 FTE

Housing Patch 
Manager PO1/2 

x 24 FTE

Temporary and 
Supported 

Accommodation 
Manager

PO5

Temporary and 
Supported 

Accommodation 
Officer SO2 x 5 

FTE

Snr Temporary 
and Supported 

Accommodation 
Officer PO3

Supported Living 
Handyperson

SO1

Housing 
Companies 

Tenant Services 
Manager PO2 x 2 

FTE

Key: New posts
65 Posts (65 

FTEs

Housing and Neighbourhood Services – 
Proposed Structure – June 2024

 


